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Gold Coast University Hospital equipped with HealthPoint
Suncorp Bank will deliver health claiming solutions to medical staff at the new Gold Coast
University Hospital.
HealthPoint will give them the ability to process private health fund claims, Medicare card
claims and credit and debit card transactions through an EFTPOS terminal.
“We listened to what the Gold Coast University Hospital wanted and delivered with financial
solutions for health professionals,” Suncorp Bank General Manager Michael Hall said.
Health solutions will provide daily settlement for all credit and debit card transactions
processed before the close of business, which means you can use your cash on the same
day if you settle to a Suncorp Bank account.
A Suncorp Bank Sales Centre will feature private meeting rooms that will give people the
opportunity to sit down with a Suncorp Bank professional to discuss their financial needs.
“Everybody knows hospitals are a busy workplace, we provide meetings rooms for people to
sit down and have a chat with us about what we can do for them,” Mr Hall said.
Doctors and their practise managers will be able to arrange meetings to discuss Suncorp
Bank Healthpoint and EFTPOS merchant terminals and how it can assist their practise.
The kiosk will be equipped with a range tools to provide online financial solutions through our
Internet Banking, Online Insurance Claims and Everyday Superannuation that will provide
everyone with a complete banking experience.
“The Suncorp Sales Centre allows financial services for the staff of the new Gold Coast
University Hospital in a convenient location and will allow them to take control of their financial
affairs and seek assistance and guidance from our staff on site”
Two ATMs will be placed in the food court of the hospital for staff and visitors.
Customers should visit one of our branches or contact the Call Centre on 13 11 75 to speak
to a real person. www.suncorpbank.com.au
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