
Travel 
Money
A guide to cash, 
cards and cheques 
for travel.
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	�  Call 13 11 75

	  suncorpbank.com.au 

	  Visit your local branch

Contact us for more information

Banking products are issued by Suncorp-Metway Ltd ABN 66 010 831 722 
(“Suncorp Bank”). Please read the relevant Product Information Documents 
before you make any decision regarding our products. Contact us for a 
copy. Terms, conditions, fees and charges apply. 

1.	� There are two different types of Cash Passport: a) point of sale and 
ATM enabled Debit Card; and b) ATM only. Access Prepaid Australia 
Pty Ltd (ABN 47 145 452 044, AFSL 386 837) arranges for the issue 
of the Cash Passport in conjunction with the issuer, Heritage Building 
Society Limited (ABN 32 087 652 024, AFSL 240 984). You should 
consider the Product Disclosure Statement for the relevant Cash 
Passport available at www.cashpassport.com.au before deciding 
to acquire the product. Any advice does not take into account your 
personal needs, financial circumstances or objectives and you 
should consider if it is appropriate for you. Fees and charges apply.

2. 	� Suncorp Bank buys and sells foreign currency cash as agent for 
Travelex Limited ABN 36 004 179 953. Fees and charges apply.

3.	� Travelex Limited (ABN 36 004 179 953) arranges for the issue  
of travellers cheques to you in conjunction with the issuer,  
American Express Travel Related Services Inc (“American Express”).  
Fees and charges apply.

4.	� To approved customers only. 

5.	� Fees and charges apply. Terms and conditions apply and are available 
upon request. Citigroup Pty Limited ABN 88 004 325 080 AFSL No. 
238098 ACL 238098 (“Citigroup”) is the credit provider and issuer of 
Suncorp Clear Options Credit Cards. Suncorp-Metway Ltd ABN 66 
010 831 722 (“Suncorp Bank”) promotes and distributes Suncorp 
Clear Options Credit Cards on Citigroup’s behalf under an agreement 
with Citigroup. Suncorp Bank will not guarantee or otherwise support 
Citigroup’s obligations under the contracts or agreements connected 
with the Credit Cards (other than those relating to Suncorp Bank 
internet banking and telephone banking).

6.	� A fee will be charged for these services. Customers are liable for Visa 
transactions which may cause their account to overdraw and interest 
may be charged to the account.

7.	� The maximum 55 days interest free period applies when you pay 
your balance off in full for 2 consecutive months. If you carry a 
balance on your credit card from month to month the 55 days 
interest free period does not apply and you are charged interest 
once you make a purchase. There is no interest free period for 
Cash Advances or Balance Transfers.

8.	� All Rewards are subject to the terms and conditions of the Suncorp 
Bank Rewards and the Suncorp Bank Qantas Frequent Flyer rewards 
programs. Cash advances do not earn Reward points. Suncorp Bank 
Rewards points never expire while the card remains open. Rewards 
are not available on Suncorp Clear Options Standard Credit Cards. 
For full terms and conditions of the Rewards Programs, please 
refer to the relevant (Business or Personal) Suncorp Clear Options 
Rewards terms and conditions.



What travel money 
options are available? 
When you’re getting ready for your 
overseas holiday, the last thing you 
want to worry about is how you’re going 
to pay for your expenses along the way.

Suncorp Bank can arrange whatever 
you need, from a Cash Passport card 
and foreign currency cash to travellers 
cheques and the convenience of Visa 
Debit and Credit Cards. You can even 
combine several products to make 
things easier on your trip.

Cash Passport1 – the secure  
and convenient way to travel  
overseas with money
The Cash Passport Debit card is 
a prepaid currency card available 
in Euros, British Pounds, US, 
Australian and NZ dollars.  
The card can be used to withdraw 
cash at over 1 million Visa ATMs 
worldwide and make purchases 
at over 25 million Visa merchants. 

To manage your Cash Passport just visit  
www.cashpassport.com.au where you can easily check your 
balance, change your PIN and find your closest ATM. Additional 
funds can be reloaded onto the card at your local branch or 
using BPAY®, via the Phone or Internet. Cash Passport cards can 
also be used again and again for future travel.

An ideal combination is a mixed wallet containing both the 
Cash Passport and Visa Debit cards.

Foreign currency cash2  
– handy on arrival
Did you know you can exchange 
your money into numerous 
foreign currencies at Suncorp 
Bank branches before you travel? 
When you first arrive overseas 
having local currency comes in 
very handy for basics like taxis, 
phone calls, meals and drinks.

If you have any foreign currency left when you arrive home, 
Suncorp Bank will be happy to convert it back to Australian 
dollars for you. 

Travellers Cheques3 – safer than cash 
American Express Travellers Cheques mean security. They’re 
a safe and secure form of travel money because you can get 
a refund or replacement if your cheques are lost or stolen, 
usually within 24 hours. You can also be assured of absolute 
convenience as American Express Travellers Cheques are 
accepted by millions of retailers, hotels and restaurants around 
the world.

Visa Debit4 and Credit Cards5  
for total convenience 
Visa cards are the ideal travelling companion and one of 
the most widely recognised names in the world. If you have 
a Visa Debit Card or Credit Card you’ll be able to pay for 
goods and services just about anywhere. Both of these 
cards are accepted at over 29 million locations and ATMs 
in more than 170 countries.

Suncorp Bank Visa  
Debit Card
Can be linked to any of our 
everyday accounts – giving 
you the convenience and 
freedom to access your own 
money. It’s similar to a Cash 
Passport, only the exchange 
rate is applied at the time of 
purchase, rather than it being locked in before 
you travel. You can use your Suncorp Bank Visa Debit 
Card to pay for goods and services wherever you see the 
Visa symbol. You can also use it to access cash at ATMs 
from your Suncorp Bank transaction account6.

Suncorp Clear Options  
Visa Credit Card5 
You can also apply for a Suncorp 
Clear Options Visa Credit Card. 
Choose a card with up to  
55 days interest free7 or  
one with a lower rate.  
Also enjoy complimentary 
access to the Suncorp Bank 
Rewards program and receive 
Reward points for your purchases8.

Travel easy with Suncorp Bank, 
from Cash Passport cards and 
foreign currency cash to 
travellers cheques and Visa 
Debit and Credit Cards.


