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SUNCORP BANK OPENS IN MERMAID WATERS

Suncorp Bank, Australia’s fifth largest bank, will open a new branch in Mermaid Waters
on Wednesday 30 June 2010.

Located in the busy Q Super Centre on the corner of Bermuda and Markeri Streets,
Mermaid Waters, the new branch will offer personal banking, wealth management,
insurance solutions, small business banking and an expanding 24 hour ATM network.

Suncorp Bank Regional General Manager Monique Moore said the new branch
supported the Bank’s strategy to position its branches and ATMs in the best places to
meet the needs of local customers.

“The new Mermaid Waters branch is in a very convenient location and will cater to
everyone, especially people with busy lifestyles. Private studio pods have been
incorporated into the branch design so clients can discuss their needs with branch staff
with ease in a professional and welcoming environment.”

Suncorp’s banking activities date back to 1902. The Bank now has a total of 128
branches and 32 business banking centres in Queensland alone, with an expanding
network of branches and ATMs nationally.

“The Mermaid Waters branch is one of 18 Gold Coast branches and will service the full
financial needs of local personal and small business customers. The new and improved
design will certainly enhance the customer experience,” Ms Moore said.

“Angela Gray is the branch manager at Mermaid Waters branch and is a Gold Coast local
with more than four years experience with Suncorp Bank. She has a wealth of local
knowledge that our customers truly appreciate.

“Angela and the Mermaid Waters team certainly look forward to welcoming customers in
to the new branch when doors open at 9am on Wednesday.”

To celebrate the Mermaid Waters branch opening, Suncorp Bank will be offering Q Super
shoppers the chance to win some great prizes. Simply come down to the new Mermaid
Waters branch between 10am and 2pm on Saturday 10 July to find out more and go in
to the draw! There will be plenty of fun activities to keep the kids entertained too.

ENDS

About Suncorp:

Suncorp is one of Australia and New Zealand’s largest diversified financial services
providers, supplying banking, insurance and wealth management products to around 7
million customers through well-established and recognised brands such as AAMI,
Australian Pensioners Insurance Agency, Shannons, Vero, Asteron and Tyndall, as well
as Suncorp and GIO. Today Suncorp is Australia's fifth largest bank and second largest
domestic general insurance group, with over 16,000 staff. Suncorp has representation in
450 offices, branches and agencies throughout Australia and New Zealand.
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